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Abstract

This study aimed to analyze the impact of organizational loyalty on the performance of employees at
the Clinics Complex in Bani Walid. The central research question addressed was: What is the impact
of organizational loyalty on employee performance at the Clinics Complex in Bani Walid? To explore
this, the study posed three sub-questions focusing on the effects of continuance loyalty, normative
loyalty, and affective loyalty on employee performance. The main hypothesis proposed a significant
relationship between organizational loyalty and employee performance. Data were collected through a
guestionnaire and analyzed using SPSS software, applying simple linear regression analysis. The
findings revealed a statistically significant positive impact of organizational loyalty, in its various
dimensions, on employee performance. This highlights the importance of organizational loyalty in
enhancing individual efficiency and achieving institutional goals. Based on these results, the researcher
emphasized the need to strengthen organizational loyalty practices due to their vital role in improving
institutional performance and fostering a productive work environment.
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