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Abstract

The purpose of this study is to measure the level of influence of internal factors in determining the prices
of electronic banking services in Libyan commercial banks operating in the city of Khums. The study
variables were determined by reviewing the literature on the subject and relying on the (TAM) model
and the (UTAUT1) theory. The descriptive analytical approach was used and data and information were
collected through a questionnaire that was distributed to branch managers and department heads. To
measure the variables subject to the study, the SPSS specialized testing package was used. The study
reached a number of results, the most important of which is that all study factors affect determining the
prices of electronic banking services at varying rates. They are also greatly affected by the speed of
service completion factor, and the number of units sold factor is the least influential. There is a
department specialized in calculating the cost on the basis of which the price is determined. The study
recommended that the Central Bank impose restrictions on the departments of commercial banks
represented by a ceiling for the prices of electronic banking services to ensure that prices are not
exaggerated and to pay attention to the developmental structure and internal systems.
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