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Abstract

The study aims to identify the extent of the impact of leadership on the efficiency of administrative
communications in the Education Supervision Department in Bani Walid City, where the study
community consists of all employees in the department, numbered (200) employees and the study
sample was (156) individuals and the number of distributed questionnaires was (184) questionnaires,
the percentage of those returned and valid for scientific research purposes was (85%). The study
relied on the descriptive approach and this study reached a set of results, the most important of which
are:

First: The leadership style followed by the department is the autocratic style, which does not
contribute to the success of the communication process. Second: The effectiveness of the
communication system varies from one leader to another according to his experience and ability. This
study reached a set of recommendations, the most important of which is the necessity of following a
leadership style that contributes to the success of the communication process within the department,
and creates a spirit of cooperation in what contributes to the completion of work and tasks without
delay.

Keywords: The impact of leadership, administrative communication efficiency, leadership skills,
administrative communication obstacles, leadership functions.
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