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Abstract

This study aimed to identify the impact of electronic marketing on achieving
competitive advantage on a sample of commercial banks operating in the city of El
Obeid. The problem of the study was represented by the main question: What is the
impact of electronic marketing on achieving competitive advantage? The hypothesis
of the study was: that there is a relationship between electronic marketing and
achieving competitive advantage. The descriptive approach was used, and the study
relied on the random sampling method and a questionnaire was designed to collect
data. (102) questionnaires were distributed, with a recovery rate of (92.15%). To
analyze the data and test the hypotheses, the descriptive statistics method was used
through the Statistical Package for the Social Sciences program and the path analysis
program. . The results of the study: There is no effect of electronic marketing on
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achieving competitive advantage. Among the study’s recommendations: The bank
must determine appropriate prices based on the cost of the service, and it is necessary
for the bank to provide electronic clearing services by transferring money from the
employer’s account to the employees’ accounts.

Keywords: pricing, promotion, e-marketing, competitive advantage.
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