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Abstract

The study aimed to identify the effective role of electronic administration in improving
institutional performance and to study the experience of administering examinations and
certificates at the International University of Africa for electronic examinations. The research
problem was represented in the main question: What is the extent of the impact of electronic
management in improving institutional performance? The researcher also used the historical
and descriptive-analytical approach through the case study, where the study tested the most
important hypothesis that electronic management has a statistically significant relationship
with improving institutional performance.
The most important results were that electronic administration helped improve performance in
administering examinations and certificates. Also, the interest in electronic administration of
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administering examinations and certificates led to saving time, effort and money, and the most
important recommendations came in that the experience of administering examinations and
electronic administration certificates must be circulated to the rest of the various units and
departments of the university. An attempt is made to address the deficiencies the electronic
administration did not absorb.

Keywords: electronic management, human requirements, technical requirements,
administrative requirements, institutional performance.
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